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УЧЕБНЫЙ ПЛАН

программы повышения квалификации

“Английский для делового общения  «Business English» (уровень Intermediate) ”
на 2015/2016 учебный год

Направление подготовки: филология.
Цель программы: повышение уровня английского языка, обучение слушателей профессиональным компетенциям: коммуникативной (чтение, письмо, аудирование, говорение); языковой (произношение, лексика, грамматика); социокультурной и социолингвистической в контексте межкультурного делового общения.
Категория слушателей: студенты высших учебных заведений (уровень обучения – бакалавриат, магистратура, аспирантура), владеющие английским языком не ниже уровня Pre-Intermediate (B1 согласно классификации уровней языковой компетенции CEFR (Common European Framework of Reference for Languages).
Трудоемкость программы: 4 зачетные единицы, 152 часа, - в том числе 112 аудиторных часов.
Срок обучения: 28 недель.
Форма обучения: очная.
Режим занятий: 1 день по 4 аудиторных часа в неделю.
	№ п/п
	Наименование тем 
	Трудоемкость
	Объем аудиторных часов
	Внеауди-

торная (самостоя-

тельная)

работа
	Форма  итогового

контроля

	
	
	в

зачетных единицах
	в

часах
	 всего
	лекции
	семинары

	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9

	1. 
	Topic 1.  Brands

Language Skills

Reading: Outsourcing production – Financial Times
Listening: An interview with a brand consultant.

Writing: e-mail.

Speaking: Talk about your favourite brands. / Discuss two authentic product promotions.
	
	6
	4
	
	4
	2
	

	2. 
	Business Skills: Taking part in meetings 1.

Case Study: Solve the problems of a leading brand. Summarizing the main facts of a case.

Language: Grammar: Present simple and present continuous.
Vocabulary: Words that go with brand and product.
	
	6
	4
	
	4
	2
	

	3. 
	Topic 2.  Travel

Language Skills

Reading: Air rage - Guardian
Listening: A business traveller’s priorities.

Writing: e-mail.

Speaking: Talk about your travel experiences.
	
	6
	4
	
	4
	2
	

	4. 
	Business Skills: Making arrangements on the phone.

Case Study: Choose a suitable hotel for a seminar in France. Summarizing the main facts of a case.

Language: Grammar: Talking about future.
Vocabulary: British and American travel words.
	
	6
	4
	
	4
	2
	

	5. 
	Topic 3.  Organisation

Language Skills

Reading: Flexibility in the workplace – Fast Company
Listening: An interview with the partner of a management consultancy.

Writing: report.

Speaking: Rank status symbols in order of importance.
	
	6
	4
	
	4
	2
	

	6. 
	Business Skills: Socialising: introductions and networking

Case Study: Choose the best way to reorganise customer service. Summarizing the main facts of a case.

Language: Grammar: Noun combinations.
Vocabulary: Words and expressions to describe company structure.
	
	4
	4
	
	4
	
	

	7. 
	Topic 4.  Change

Language Skills

Reading: Change in retailing – Financial Times
Listening: An interview with a business transformation director.

Writing: action minutes.

Speaking: Discuss attitudes to change in general and at work.
	
	4
	4
	
	4
	
	

	8. 
	Business Skills: Taking part in meetings 2.

Case Study: Agree on changes at a company that has been taken over. Summarizing the main facts of a case.

Language: Grammar: Past simple and present perfect.
Vocabulary: words for describing change.
	
	6
	4
	
	4
	2
	

	9. 
	Topic 5.  Money

Language Skills

Reading: Two financial reports – Financial Times.
Listening: An interview with the founder of a finance firm.

Writing: e-mail.

Speaking: Do a quiz and discuss attitudes to money.
	
	6
	4
	
	4
	2
	

	10. 
	Business Skills: Dealing with figures.

Case Study: Choose a company to invest in. Summarizing the main facts of a case.

Language: Grammar: Describing trends.

Vocabulary: Words and expressions for talking about finance.
	
	6
	4
	
	4
	2
	

	11. 
	Topic 6.  Advertising

Language Skills

Reading: Successful advertising – Guardian.
Listening: An interview with the head of planning at an advertising company.

Writing: summary.

Speaking: Discuss authentic ads, good and bad ads practices.
	
	4
	4
	
	4
	
	

	12. 
	Business Skills: Starting presentation.

Case Study: Create and present an ads campaign. Summarizing the main facts of a case.

Language: Grammar: Articles.

Vocabulary: Words and expressions for talking about ads.
	
	6
	4
	
	4
	2
	

	13. 
	Topic 7.  Cultures

Language Skills

Reading: Advice for doing business across cultures.

Listening: An interview with a trainer in cultural awareness.

Writing: e-mail.

Speaking: Discus the importance of cultural awareness in business.
	
	6
	4
	
	4
	2
	

	14. 
	Business Skills: Social English

Case Study: Plan a visit by a Chinese manufacturer. Summarizing the main facts of a case.

Language: Grammar: Modals of advice, obligation and necessity.

Vocabulary: Idioms for talking about business relationships.
	
	4
	4
	
	4
	
	

	15. 
	Topic 8.  Employment

Language Skills

Reading: Retaining good staff – Financial Times.
Listening: An interview with an executive search consultant.

Writing: letter.

Speaking: Describe best and worse experiences at work.
	
	4
	4
	
	4
	
	

	16. 
	Business Skills: Managing meetings.

Case Study: Choose the best candidate for the job of General Manager. Summarizing the main facts of a case.

Language: Grammar: indirect questions and statements.

Vocabulary: Words to describe the recruitment process and personal character.
	
	6
	4
	
	4
	2
	

	17. 
	Topic 9.  Trade

Language Skills

Reading: Fair trade – Guardian.
Listening: An interview with an expert on negotiating.

Writing: e-mail.

Speaking: Discuss ideas about globalization.
	
	6
	4
	
	4
	2
	

	18. 
	Business Skills: Negotiating.

Case Study: Negotiate a deal with an overseas guitar manufacturer. Summarizing the main facts of a case.

Language: Grammar: Conditions.

Vocabulary: Words for talking about international trade.
	
	4
	4
	
	4
	
	

	19. 
	Topic 10.  Quality

Language Skills

Reading: Old-fashioned quality – Financial Times.
Listening: An interview with the Senior Vice President of a prestigious hotel chain.

Writing: report.

Speaking: Discuss ideas of quality.
	
	6
	4
	
	4
	2
	

	20. 
	Business Skills: Complaining on the telephone.

Case Study: Work out an action plan following complaints from passengers. Summarizing the main facts of a case.

Language: Grammar: Gerunds and infinitives.

Vocabulary: Words for talking about quality control and customer service.
	
	6
	4
	
	4
	2
	

	21. 
	Topic 11.  Ethics

Language Skills

Reading: Business ethics – Financial Times.
Listening: An interview with a bank executive.

Writing: letter.

Speaking: Discuss questions of ethics at work.
	
	6
	4
	
	4
	2
	

	22. 
	Business Skills: Problem-solving.

Case Study: Decide if a manager has acted unethically and what action to take. Summarizing the main facts of a case.

Language: Grammar: Narrative tenses.

Vocabulary: Words to do with honesty or dishonesty.
	
	6
	4
	
	4
	2
	

	23. 
	Topic 12.  Leadership

Language Skills

Reading: Profile of a leading Chief Executive – Financial Times.
Listening: An interview with an expert in leadership training.

Writing: e-mail.

Speaking: Discuss the qualities of good leadership.
	
	4
	4
	
	4
	
	

	24. 
	Business Skills: Decision-making.

Case Study: Discuss ideas to save a failing music retailer. Summarizing the main facts of a case.

Language: Grammar: Relative clauses.

Vocabulary: Words to describe character.
	
	6
	4
	
	4
	2
	

	25. 
	Topic 13.  Innovation

Language Skills

Reading: In-company Innovation – Fortune magazine.
Listening: An interview with an expert on presentations.

Writing: press release.

Speaking: Talk about innovations in your daily life and in the future.
	
	4
	4
	
	4
	
	

	26. 
	Business Skills: Presentation techniques.

Case Study: Prepare a product presentation for a competition Summarizing the main facts of a case.

Language: Grammar: Passives.

Vocabulary: Words to describe innovations.
	
	6
	4
	
	4
	2
	

	27. 
	Topic 14. Competition

Language Skills

Reading: Losing competitive edge – Financial Times.
Listening: An interview with the Marketing Manager of a credit card business.

Writing: e-mail.

Speaking: Discuss how competitive you are.
	
	6
	4
	
	4
	2
	

	28. 
	Business Skills: Negotiating.

Case Study: Choose the best supplier. Summarizing the main facts of a case.

Language: Grammar: Modals of probability.

Vocabulary: Idioms from sport to describe competition.
	
	6
	4
	
	4
	2
	

	
	ИТОГО:
	4
	152
	112
	
	112
	40
	

	
	Итоговая аттестация:
	зачет*


*Итоговая аттестация проводится в форме устного дифференцированного зачета.
	Руководитель Департамента 

иностранных языков   


	________________________

                               подпись
	Е.Н. Соловова

	Директор Центра языковой 
подготовки
	________________________

                            подпись
	Т.А. Барановская


Исполнитель: 

Сокова Н.Е.

Тел. 495-621-11-73
7

